
The Regulatory Services Platform (RSP) is a secure digital reporting platform to submit regulatory 
information to Environment and Climate Change Canada (ECCC).

To access the RSP, please use the following link: Regulatory Services Platform
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Language Selection

Before entering the platform, 
you are asked to select your 
preferred language. Once selected, 
you will enter the sign in page.

English

French
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The Regulatory Services Platform (RSP) Overview

https://psr-rsp.az.ec.gc.ca/


Select “Sign in to RSP” on the RSP 
landing page or select “Sign in to RSP” 
for the specific instrument type in the 
table. 

List of available risk management 
instruments

Links to sign in to RSP
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Sign In Page
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Review the Privacy Act Notice and 
proceed by selecting the “Sign in to 
RSP” button. 

The Privacy Notice explains how ECCC 
collects and protects your personal 
information while using the platform.

Regulatory Services Platform: Accessing the Platform

Sign in to RSP01
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Privacy Notice



Sign in with your bank (online banking 
credentials) 
Third-party secure sign in service that uses online 
banking or credit card usernames and 
passwords. No passwords or personal 
information are disclosed to the Government of 
Canada.

GCKey (Government issued credentials) 
To learn more about assessing or creating a 
GCKey, please visit: GCKey help - Canada.ca

Once you have signed in, you will be directed to the RSP home page. If you do not have an account, you will 
be prompted to complete the following steps to finish creating your account. 
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Choosing a Sign In Method

https://www.canada.ca/en/government/sign-in-online-account/gckey.html
https://www.canada.ca/en/government/sign-in-online-account/gckey.html
https://www.canada.ca/en/government/sign-in-online-account/gckey.html
https://www.canada.ca/en/government/sign-in-online-account/gckey.html


This step is only required the first 
time you sign in to the RSP. 

Email Address

First and Last Name

Optional: Initials and Preferred Name
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Creating a Departmental Profile



Enter the verification code sent to the email 
address provided. This code may take up to five 
minutes to be received. 

Select “Submit” once you have entered the 
verification code. 

Trouble shooting: 
• If you did not receive a code, check your 

spam folder for the email you provided. If 
it is still missing, try requesting a new 
code or contact support at msr-
rsm@ec.gc.ca. 
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Verification Code

mailto:msr-rsm@ec.gc.ca
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Once submitted, you will have finished creating your RSP 
user account and will be redirected to the RSP Home 
page. 
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Organization/business name

Job title

Civic address and postal address

Organization/business phone number

Optional: Organization/business extension, 
Fax number, and Fax Extension

Check "my postal address is the same as my 
civic address", if applicable
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Complete the User Registration Form



If you have forgotten your username: 
• Select “Forgot your username?” 

and enter in your email address 
associated with your GCKey.

• Your username will be sent to your 
email. 

If you have forgotten your password: 
• Select “Forgot your password?” 

and you can create a new 
password by entering the 
confirmation code sent to your 
email and/or by providing the 
correct answers to your recovery 
questions.
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GCKey Assistance



Proceed with the following steps if you are experiencing login issues for the Regulatory Services Platform (RSP). 

(1)Deleting cookies / clear cache (instructions provided below). 
(2)Signing in from an incognito/private browsing window: If the problem persists, your session may have expired, you might have 

tried too many times, or the system (GCKey) might be undergoing maintenance, please try again later. 

We recommend deleting your browser’s cookies before trying to sign into the Regulatory Services Platform again. This process can 
help remove outdated or corrupted data that may be affecting your browsing experience. 

Please follow the steps below depending on your browser:

Troubleshooting RSP Login Issues

Google Chrome Microsoft Edge

1. Select the three dots (menu) in the top-right 
corner

2. Select Settings
3. Scroll down and select Privacy and security 
4. Select Delete browsing data
5. Choose a time range (e.g., All time)
6. Check the box for Cookies and all other site 

data
7. Select Delete data

1. Select on the three dots (menu) in the top-right 
corner

2. Select Settings
3. Select Privacy, search, and services
4. Beside Clear browsing data now, select 

Choose what to clear
5. Select Cookies and other site data
6. Select Clear now

Once you have deleted your cookies, 
please restart your browser and trying 
logging into RSP again. If the issue still 
persists, please contact us at 
msr-rsm@ec.gc.ca. 
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