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Regulatory Services Platform: Accessing the Platform

The Regulatory Services Platform (RSP) Overview

The Regulatory Services Platform (RSP) is a secure digital reporting platform to submit regulatory
information to Environment and Climate Change Canada (ECCC).

To access the RSP, please use the following link: Regulatory Services Platform

Language Selection Bl Crccnaca GuCanaca

Before entering the platform,
you are asked to select your

preferred language. Once selected, m m
you will enter the sign in page.

Canada.ca Canada.ca

Terms & conditions - Avis Callad'ill


https://psr-rsp.az.ec.gc.ca/
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I *I Government  Gouvernement
of Canada du Canada

Slgn In Page Regulatory Services Platform 02

PP . 99 Home  Help and support
Sele?t Slgn in to RSP O.n th.e RSP Welcome to the Regulatory Services Platform
l‘a nd I ng page or Sel'eCt “Slgn In to RSP” The Regulatory Services Platform (RSP) is an online tool designed to support environmental protection while streamlining
for the specific instrument type in the

ta b le . approach to the implementation of Environment and Climate Change Canada (ECCC) environmental risk management

processes for Canadians, businesses and organizations.

The RSP enables users to efficiently meet their environmental obligations and commitments while facilitating an effective

instruments.

The platform currently allows users to provide information and data to ECCC for the following instruments:

Filter items
List of available risk management
instruments E Instrument
Instrument name [$|+ Instrument description 4|+ link |4+
. . . Clean Electricity Regulations ~ The Regulations set limits for carbon dioxide emissions from electricity  Sign in to <_a
LI n kS to Slgn Into RSP (CER) generating units that burn fossil fuels and meeting the applicability RSP

criteria, starting in 2035.

Federal Plastics Registry (FPR) The FPR is designed to monitor and track plastics from production to Sign in to
end-of-life. It requires plastic resin manufacturers, producers of plastic =~ RSP
products, and service providers to report annually on the quantity and
types of plastic they place on the Canadian market, as well as how that
plastic moves through the economy.

Landfill Gas Survey The Landfill Gas Survey is a biennial, voluntary submission of landfill and Sign in to
landfill gas collection data to support Canada's greenhouse gas RSP
inventory and policy development.
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Privacy Notice

Review the Privacy Act Notice and
proceed by selecting the “Signin to
RSP” button.

The Privacy Notice explains how ECCC
collects and protects your personal
information while using the platform.

a Sign in to RSP

Regulatory Services Platform

Home  Help and support

Privacy Act Notice Statement

I
The personal information is collected under the authority of Section 5 of the Department of the Environment Act and the
Financial Administration Act.

Environment and Climate Change Canada's (ECCC) Regulatory Services Platform is a digital tool that facilitates the ability
of regulated persons to understand and comply or conform with regulatery instruments.

The personal information created, held or collected by ECCC is protected under the Privacy Act. Information in this
platform will be used, disclosed and retained in accordance with the conditions listed in the Personal Information Bank
Public Communications PSU 914,

Any questions or comments regarding this privacy notice may be directed to ECCC's Access to Information and Privacy
Division at ECATIP-ECAIPRP@ec.gc.ca. If you are not satisfied that your privacy has been adequately respected, you have
the right to file a complaint. You may contact the Office of the Privacy Commissioner of Canada by calling their

information center at 1-800-282-1376 or by visiting their contact page.

I acknowledge I have read and understood the Privacy Notice Statement for the Regulatory Services Platform.
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Choosing a Sign In Method

Sign in with your bank (online banking
credentials)

Third-party secure sign in service that uses online
banking or credit card usernames and
passwords. No passwords or personal
information are disclosed to the Government of
Canada.

a GCKey (Government issued credentials)
To learn more about assessing or creating a
GCKey, please visit: GCKey help - Canada.ca

Signinto ECCC
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GCKey Authentication for ECCC services

Choose your preferred sign-in option:

Sign in with your bank

Sign in with your online Canadian banking information
if you have an account with one of our partners.

L ]
Sign in with your bank

» Available sign-in partners

» More about signing in with your bank

GCKey

Sign in with your GCKey user ID and password. You can
create one if you do not have one.

» More about GCKey

Once you have signed in, you will be directed to the RSP home page. If you do not have an account, you will
be prompted to complete the following steps to finish creating your account.



https://www.canada.ca/en/government/sign-in-online-account/gckey.html
https://www.canada.ca/en/government/sign-in-online-account/gckey.html
https://www.canada.ca/en/government/sign-in-online-account/gckey.html
https://www.canada.ca/en/government/sign-in-online-account/gckey.html
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Creating a Departmental Profile
This step is only required the first J# Coemment Gowememont e
time you sign in to the RSP.

My ECCC departmental profile

First and Last Name Instructions

Please complete the following registration form. Mandatory fields are identified by a red asterisk (*).

First name *

Email Address

Initials

Last name *

Optional: Initials and Preferred Name

Preferred name

Email address * 4_” Email address confirmation * 4_”

11T
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Verification Code

a Enter the verification code sent to the email o Covemment Gomamanon e
address provided. This code may take up to five
minutes to be received. Enter Verification Code
« - Instructions
Select Su bmlt Once you have ente red the Enterthe verification code that was sent to your email. If you did not receive it, check your spam folder or request a new code using the Resend Code
verification code. ot
Trouble shooting: M
ﬂ . . e
* Ifyoudid not receive a code, check your

spam folder for the email you provided. If
itis still missing, try requesting a new
code or contact support at msr-
rsm@ec.gc.ca.



mailto:msr-rsm@ec.gc.ca
mailto:msr-rsm@ec.gc.ca
mailto:msr-rsm@ec.gc.ca
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Account details

Your name and email has been carried forward from your ECCC departmental profile.

You can edit your information later on through the "account settings” optian

Complete the User Registration Form

First name *

|

Organization/business name

Job title *

Job title Cr —{w)
—

Enter an official title.

Civic address and postal address
Civic address 03

- None - L

Organization/business phone number

Contact information

Optional: Organization/business extension, o
Fax number, and Fax Extension - (5062345672 <—”

civic address', if applicable

Check "my postal address is the same as my . ‘_a

Once submitted, you will have finished creating your RSP
user account and will be redirected to the RSP Home

page.

ess is the same as my civic address.
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GCKey Assistance
ﬂ If you have forgotten your username: Welcome to GCKey
13 29

* Select “Forgot your username~ Sign In Simple Secure Access
and enter N your emall address Usemame: (required) gsimple wa:ft:gecu;ely a‘(j‘.cess _
associated with your GCKey. PU:( B Ore e

asswora: reqUIre ne password.

* Your username will be sent to your password

e m a i l' Clzzridl | Your GCKey can be used to access multiple

Government of Canada online Enabled
Forgot your username? +  Forgot your password? Services.

a If you have forgotten your password: & é

Select “Forgot your password?”
and you can create a new
password by entering the
confirmation code sent to your
email and/or by providing the
correct answers to your recovery
questions.
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Troubleshooting RSP Login Issues

Proceed with the following steps if you are experiencing login issues for the Regulatory Services Platform (RSP).
(1)Deleting cookies / clear cache (instructions provided below).
(2)Signing in from an incognito/private browsing window: If the problem persists, your session may have expired, you might have

tried too many times, or the system (GCKey) might be undergoing maintenance, please try again later.

We recommend deleting your browser’s cookies before trying to sign into the Regulatory Services Platform again. This process can
help remove outdated or corrupted data that may be affecting your browsing experience.

Please follow the steps below depending on your browser:

Google Chrome Microsoft Edge

1. Sg:i(;’crthe three dots (menu) in the top-right 1. ig:i(;tron the three dots (menu) in the top-right Once you have deleted your cookies,
2. Select Settings 2. Select Settings please restart your browser and trying
3. Scroll down and select Privacy and security 3. Select Privacy, search, and services logging into RSP again. If the issue still
4. Select Delete browsing data 4. Beside Clear browsing data now, select persists, please contact us at
5. Choose a time range (e.g., All time) Choose what to clear
6. Checkthe box for Cookies and all other site 5. Select Cookies and other site data msr-rsm@ec.gc.ca.

data 6. Select Clear now

7. Select Delete data


mailto:msr-rsm@ec.gc.ca
mailto:msr-rsm@ec.gc.ca
mailto:msr-rsm@ec.gc.ca

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9

